
Notice of Change of Address
Effective November 8, 2010

MAXIMUS Federal Services has consolidated its operations and is processing all Drug Benefit
and LEP appeals at the Fairport, NY site. Appeals will no longer be processed at the King of
Prussia, PA facility. Part D plan sponsors are reminded that their appeals processes and forms
must reflect the following Part D QIC case filing locations:

The new addresses and contact information for

HEALTH PLANS:

Part D Drug Benefit reconsiderations are
processed at the following filing location

Part D Late Enrollment Penalty (LEP)
reconsiderations are processed at the
following filing location:

MAXIMUS Federal Services
Medicare Part D QIC
860 Cross Keys Office Park
Fairport, NY 14450
Fax number: (585) 425-5301
Customer Service: (585) 425-5300

MAXIMUS Federal Services
Medicare Part D QIC
P.O. Box 991
Victor, NY 14564-0991
Fax number: (585) 869-3330
Customer Service: (585) 425-5300

In addition, where applicable, forms should be updated to reflect the additional contact
information for

APPELLANTS:

Drug Benefit Reconsiderations: Late Enrollment Penalty Reconsiderations:

Fax numbers: (585) 425-5390
Toll free fax: (866) 825-9507
Customer Service: 585-425-5300
Toll Free Customer Service: 877-456-5302

Fax numbers: (585) 869-3320
Toll free fax: (866) 589-5241
Customer Service: 585-425-5300
Toll Free Customer Service: 877-456-5302


